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DISCLAIMER e

Neither Citizens Financial Group, Inc., nor any third parties
represented on this webinar are undertaking to provide any
advisory or legal advice in connection with this report — any party
receiving this communication must rely on its own expert advisors,
legal counsel or other similar advice relating to the subject matter

of this presentation.
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AGENDA | 2024 PAYMENT TRENDS e

*Introductions
*Citizens 2024 Payment Trends — Key Findings
—The Evolving Payment Mix
—Instant Payments Utilization
—Where Companies are Turning for Payment Capabilities
—Digital Payment Adoption
*Actions to Consider
*Resources
*Q&A
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MEET OUR PANEL | 2024 PAYMENT TRENDS e
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DIGITAL PAYMENT METHODS ON THE RISE e

On average, companies use four digital payment methods with B2C payment alternatives and
instant payments being the most common.

Payment methods used Average number of
payment methods used
W 2024 W2023

84% 1
B2C payment alternatives

58%

Instant payments (RTP and FedNow)

Physical credit cards

Checks

Automated Clearing House (ACH)

Virtual cards

Wire transfers

SURVEY QUESTION: Which of the following payment methods does your company currently use? Base: Total (2023 N=205, 2024
N=202. T indicates significant difference from 2023 at 95% confidence interval (Cl)
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COMPANIES ARE ADOPTING INSTANT PAYMENTS e

Among companies using instant payments, RTP edges out FedNow, but companies are using both.

Does your company intend to

Instant payments channels used
use both RTP and FedNow?

RTP 92%

My company
plans to use both

FedNow 7%

No, my company
plans to switch to 10%
FedNow exclusively

0% plan to switch

to RTP exclusively

SURVEY QUESTION_B: Does your company intend to use both
RTP and Fed Now going forward? Base: Among those using

RTP and FedNow (N=110)

SURVEY QUESTION_A: What instant payment channels are
your company using? Base: Among those using instant

payments (2024 N=155)

©2024 Citizens Financial Group, Inc. All Rights Reserved



COMPANIES TURNING TO BANKS FOR FRAUD PROTECTION 9
r T
Confidence in banks appears to be restored in 2024 as companies are using banks at a higher
proportion than in 2023 across 8 out of 10 transactional needs.
Proportion of transactional needs done through a bank
W 2024 2023
I, G
Sl X
N I, G2
O N 5%
I, o
Automated sweep accounts for cash management I
I, S
Forecasting cash flow N, o
. ) . I, ;%
Streamlining domestic and foreign payments e ——
Lk
Ssending/receiving payments o —
ko
Batch payment processing 0
: I, 5:
Check-out/client purchase processes _ 65%
. : I, 52 o
Contract and short-term funding/payment options -0
. I
Automated processes for getting funds sooner N 5
SURVEY QUESTION: When thinking about the variety of transactional needs your business has — which of the following transactions
does your bank help your company with vs. a third-party provider? Base: Total (2023 N=205 2024 N=202)
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POSITIVE SENTIMENT AROUND PAYMENT DIGITIZATION e

Significantly more survey respondents agree that the move to digitization has refined cash flow

forecasting and enhanced visibility and control.

Agreement with statements
about the move to digitization
(Strongly/somewhat agree)

W 2024 W 2023

Refined cash flow T
forecasting 88%
Enhanced financial 96%
visibility and control 87%

Positively impacted my 91%

company’s bottom line

88%

Created challenges with the integration 81%

with recently merged/acquired entity

86%

Created challenges with the 80%

integration into internal systems

88%

SURVEY QUESTION: When thinking about the move away
from paper to the digitization of treasury processes, to what
extent do you agree or disagree with the following
statements? Base: Total (2023 N=205, 2024, N=202) ™,
indicates significant difference from 2023 at 95% confidence
interval (Cl)

When does your company plan
to transition to exclusively
digital payments?

Within
the next year

2-3 years 94%

3-5 years 30%

No plan to transition -
away from checks 6%

SURVEY QUESTION: If/when does your company plan to
transition away from checks to exclusively digital payments?
Base: Among those whose company’s use checks (2024
N=186)
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ACTIONS TO CONSIDER e

bt =3

Assess your Evaluate the Stay agile and
payment use of physical adapt
partnerships payments




RESOURCES: 2024 PAYMENT TRENDS e

LiCitizens

Read the full 2024
Payment Trends report:

Payment Trends 2024

Comomne  moRtey | v '

Companies are widely adopting instant payments and
turning to banks to help combat fraud

i O S CitizensBank.com/PaymentTrends

future

Key insights
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2024 Payment Trends

Q&A

Type your question in the chat box, located at the bottom
right-hand corner of the Webex window.



SHARE YOUR FEEDBACK | 2024 PAYMENT TRENDS

Scan the QR code below to share your opinion on today’s webinar:

DY
r 3
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DISCLOSURE | 2024 PAYMENT TRENDS

This presentation, and any materials that accompany it (referred to collectively as this “Presentation”) has been prepared by Citizens Financial Group,
Inc. (NYSE: CFG)(and its subsidiaries, including Citizens Bank, N.A., Citizens Capital Markets, Inc., and/or JMP Securities LLC (collectively herein,
“Citizens”)), and is exclusively for the benefit and internal use of the client to whom it is directly addressed and delivered (“Client”) in order to assist
the Client in evaluating, on a preliminary basis, the feasibility of a possible transaction. It has been prepared for discussion and information purposes
only.

The information contained in this Presentation is confidential and proprietary to Citizens and should not be distributed, directly or indirectly, to any
other party without the written consent of Citizens. The information in this Presentation may be based upon management forecasts and reflects
prevailing conditions and our views as of this date, all of which are subject to change without notice. In the preparation of this Presentation, Citizens
has relied upon and assumed, without independent verification, the accuracy and completeness of information available from public sources or which
was provided to us by or on behalf of the Client. We make no representation or warranty (express or implied) of any nature, nor do we accept any
responsibility or liability of any kind, with respect to the accuracy or completeness of the information in this Presentation. Changes to assumptions
made in the preparation of this Presentation may have a material impact on results. Citizens does not and shall not undertake a duty or responsibility
to update these materials or to notify you when or whether the analysis has changed.

This Presentation is not intended as an offer or the solicitation of an offer to buy or sell any securities as defined under U.S. securities laws. This
Presentation is not intended to, and does not, constitute a valuation of the Client, a fairness opinion or a recommendation to the Client as to how its
board of directors or shareholders should vote or act with respect to any strategic alternatives or transactions.

This Presentation does not contain advice in any respect as to the legal, regulatory, tax or accounting consequences of any potential strategic
alternatives or transactions on the Client or the Client’s shareholders, and it is the responsibility of such parties to obtain advice on such matters from
other qualified professionals.

Any analyses of any potential strategic alternatives or transactions that may be available to the Client reflected in this Presentation are preliminary
and are subject to the assumptions and qualifications set forth herein, as well as further review and modification by Citizens. Any valuation ranges or
other estimates are solely illustrative and do not purport to be valuation advice and should not be relied upon as such. Any such advice would only be
provided pursuant to an engagement letter or other definitive written agreement between the Client and Citizens.

©2024 Citizens Financial Group, Inc. All Rights Reserved
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https://www2.deloitte.com/content/dam/Deloitte/global/Documents/2021-deloitte-global-millennial-survey-report.pdf

DISCLOSURE CONTINUED | 2024 PAYMENT TRENDS

Citizens Capital Markets, Inc. and JMP Securities LLC (as full-service securities firms) are engaged in securities trading and brokerage activities, and in
providing investment banking, asset management, financing and financial advisory services and other commercial and investment banking products
and services to a wide range of entities and individuals. In the ordinary course of the trading, brokerage, asset management, commercial banking and
financing activities of Citizens, Citizens may at any time: (i) effect transactions for its own account or the accounts of its customers and hold long or
short positions in debt or equity securities or other financial instruments (or related derivative instruments) of the Client or other parties which may
be the subject of any engagement or transaction involving the Client; (ii) hold discussions with and provide information to clients, potential clients and
other entities regarding various market and strategic matters (including potential strategic alternatives), which entities may include potential
counterparties to a transaction or strategic alternatives involving the Client, and which matters may have included a possible transaction with the
Client; and/or (iii) perform various investment banking, financial advisory, commercial banking and other services for clients and customers with pre-
existing Citizens’ relationships or other clients and customers (including, but not limited to, potential counterparties to any potential transaction) who
may have conflicting interests with respect to the Client. Citizens shall have no obligation to disclose such information to the Client, or to use such
information in connection with any contemplated transaction herein.

The Client may be referred by an employee of Citizens Bank, N.A. to Citizens Capital Markets, Inc. and/or to JIMP Securities LLC, so that the Client may
receive securities products or transactional services (“Securities”) offered by either or both broker-dealers. Employees of either or both broker-
dealers may also refer the Client to Citizens Bank, N.A. for the provision of commercial banking services. The Client should note that (i) the Securities
are offered by and/or through such broker-dealers, and not Citizens Bank, N.A.; (ii) Citizens Capital Markets, Inc. and JMP Securities LLC are affiliated
with Citizens Bank, N.A., and all three are separate and distinct legal and corporate entities; (iii) the Securities are not bank deposits or other
obligations of, or guaranteed by, Citizens Bank, N.A.; (iv) the Securities are not insured by the Federal Deposit Insurance Corporation or any other
governmental agency; and (v) the Securities may be subject to investment risks, including possible loss of the principal amount invested by the Client.

“Citizens Capital Markets”, “JMP Securities”, “DH Capital” and “Trinity Capital” are trade names under which corporate and investment banking
products and services of Citizens Financial Group, Inc., and its subsidiaries, are marketed. The licensed Securities representatives of Citizens Capital
Markets, Inc. and /or JMP Securities LLC may also be employees of Citizens Bank, N.A. The daisy device logo is a trademark of The Royal Bank of
Scotland Group plc used under license by Citizens Financial Group, Inc., and its wholly owned subsidiaries.

Independence of Research: Citizens prohibits its employees from directly or indirectly offering a favorable research rating or a specific price target, or
offering to change a rating or price target, as consideration or an inducement for the receipt of business or for compensation.

©2024 Citizens Financial Group, Inc. All Rights Reserved
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